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Utility Company.  Arizona Public Service Company i . N
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Nature of Complaint:
woek £ (01345A-13-0248 ****

Customer sent the following -

| have a prepaid 20 year lease for a solar system for my residence. What happens when the property sell within
my 20 year lease? if my agreement is not grandfathered in to any changes that APS intends to make, | will suffer
a loss in my equity in my property. It is one thing to change the rules for new customers, but it is completely
unfair to penalize those who prepaid a lease on their panels.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments entered for the record and filed with Docket Control.
*End of Comments*
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